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 Our next SAAUC (Zoom) meeting is…
Friday August 2nd, 2024  from 7:30pm 

(Details will be sent to members via email) 

Location: Connect from wherever you have internet access and the zoom.us app


Dates to remember Friday 2nd August:  
SAAUC General Meeting Zoom  
7.30pm,                                   
Computer Emulators - Philip Kocent 

Xmas lunch                                   
Sunday 1st December 12:30pm 
Marion Hotel, 849 Marion Road 
Mitchell Park 5043

https://www.saauc.org.au
https://www.facebook.com/saauc


A word from our President…

 

Were you affected by the Microsoft/Crowdstrike crash? 
Just as South Australia was rocked by the statewide 
power blackout in 2016, this time the whole world was 
impacted in varying degrees by a small software issue. 
My civil engineer husband used to impress on his team 
of designers that any project can fail, and he was talking 
large dams, due to the smallest of  components not 
being fit for purpose. It has been a wakeup call to 
everybody to think about how to structure our lives, to be 
able to function should the infrastructures around us 
suddenly disappear. It is such an overwhelming concept 
that I expect most of us will despair and trust that some 

hero will rescue us should that day come.😳

Regards

Marie Good 

At Unley Library.	
Marie is a 

volunteer at Unley 
Library and will be 
assisting with 
Macs and Apple 
devices once a 
month on the 2nd 
Wednesday of 
each month from 
10 to midday.	





1. What is Cloud Computing?
Cloud computing provides on-demand 
access to a shared pool of configurable 
computing resources, such as servers, 
storage, databases, networking, software, 
and more, over the internet. Instead of 
owning and maintaining physical servers 
and infrastructure, businesses and 
individuals can use cloud services to 
perform computing tasks.

2. Types of Cloud 
Services:

• Infrastructure 
as a Service 
(IaaS): Provides 
virtualised 
computing 
resources over 
the internet. 
Examples: 
Amazon Web 
Services (AWS), 
Microsoft Azure, Google Cloud 
Platform (GCP).

• Platform as a Service (PaaS): 
Offers hardware and software tools 
over the internet, usually for 
application development. Examples: 
Heroku, Google App Engine, 
Microsoft Azure App Services.

• Software as a Service (SaaS): 
Delivers software applications over 
the internet, on a subscription basis. 
Examples: Google Workspace, 
Microsoft Office 365, Salesforce.

3. Deployment Models:

• Public Cloud: Services are 
provided over the public internet and 
shared across multiple 
organisations. Examples: AWS, 
Azure, Google Cloud.

• Private Cloud: Services are 
maintained on a private network, 
and resources are used exclusively 
by one organisation. This can be 
hosted on-premises or by a third-
party provider.

• Hybrid Cloud: Combines public 
and private clouds, allowing data 
and applications to be shared 
between them. This model offers 
greater flexibility and optimization of 
existing infrastructure.

4. Advantages of Cloud 
Computing:

•Cost Efficiency: Reduces the 
need for physical hardware and 
maintenance costs.
•Scalability: Easily scale 
resources up or down based on 
demand.
•Accessibility: Access services 
and data from anywhere with an 
internet connection.
•Disaster Recovery: Provides 

reliable backup and recovery 
solutions.

• Collaboration: Facilitates 
collaboration through shared tools 
and data access.

5. Security and Compliance:

Cloud providers invest heavily in security 
measures, but it's important for users to 
understand their own security and 
compliance responsibilities. This includes 
managing user access, data encryption, 
and ensuring compliance with industry 
regulations.

The  ☁ Cloud



6. Challenges:

• Data Privacy: Ensuring that data is 
protected and complies with 
regulations.

• Downtime: Potential for service 
interruptions, although cloud 
providers usually offer high 
availability.

• Cost Management: Unchecked use 
of cloud resources can lead to 
unexpected costs.

Apple iCloud is a cloud storage and computing 
service provided by Apple Inc. It allows users 
to store various types of data and access them 
from any Apple device, such as iPhones, 
iPads, Macs, and even Windows PCs. Here 
are some key features and functions of iCloud:

1. Storage: iCloud provides cloud storage 
where you can keep documents, 
photos, videos, music, and more. Apple 
offers a free tier of 5 GB, with paid 
plans available for additional storage.

2. Syncing: iCloud synchronizes data 
across all your Apple devices. For 
example, if you take a photo on your 
iPhone, it can automatically appear on 
your iPad and Mac.

3. Backup: iCloud can back up your 
iPhone and iPad data, including app 
data, settings, and device 
configurations. This is useful for 
restoring your device or setting up a 
new one.

4. iCloud Drive: This is Apple's file 
storage service, where you can store 
and manage files in a similar way to 
Google Drive or Dropbox. You can 
access iCloud Drive from the Finder on 

Macs, the Files app on iOS devices, 
and through a web interface.

5. Find My: iCloud includes the Find My 
feature, which helps you locate lost 
Apple devices, as well as track friends 
and family members if they choose to 
share their location with you.

6. Mail, Contacts, and Calendar: iCloud 
can sync your email, contacts, and 
calendar events, making sure they are 
up-to-date across all your Apple 
devices.

7. Family Sharing: With Family Sharing, 
you can share your iCloud storage plan, 
as well as purchased content from the 
iTunes and App Store, with up to six 
family members.

8. Keychain: iCloud Keychain stores and 
synchronises your passwords and 
credit card information securely across 
your Apple devices.

9. Notes and Reminders: iCloud can 
keep your Notes and Reminders 

synchronised across all your Apple 
devices, so you can access them 
wherever you are.

Overall, iCloud aims to create a seamless 
experience across Apple devices by ensuring 
that your data is synchronised and backed up 
in the cloud.

Apple ☁ iCloud



While iCloud focuses on syncing and storing 
data across Apple devices, iCloud Drive is 
primarily a file storage and synchronisation 
service

Both iCloud and iCloud Drive offer valuable 
cloud storage solutions for Apple users. iCloud 
focuses on seamless integration with Apple 
devices and provides automatic syncing and 
backup capabilities. On the other hand, iCloud 
Drive offers a more file-centric approach, with 
advanced file organisation features and better 
cross-platform compatibility.

When choosing between iCloud and iCloud 
Drive, consider your specific needs and 
preferences. If you primarily use Apple devices 
and want a seamless experience across all 
your devices, iCloud is the way to go. 
However, iCloud Drive might be the better 
choice if you require more flexibility in file 
organisation and compatibility with non-Apple 
devices.

                                         

With all this discussion about the Cloud, 
iCloud and iCloud Drive, the most important 
issue is to keep all your data safe. The only 
way to do that is to back up. The aim would be 
to have at least three back ups, the Cloud, 
Time  Machine and a separate portable hard 
drive. If one goes you can retrieve your 
precious files from the other. You would have 
to be very unlucky for everything to break 
down at  the same time. With large collections, 
such as photos, it would be a good idea to 
have a separate hard drive for them. You 
could split your files up into different 
categories and have a hard drive for each one. 
The recent issue with Crowdstrike and various 
hackings of major institutions over the last few 
years, not to mention the almost daily phishing 
phone calls, is a salutary reminder that there 
are nasty people out there only too ready to 
pounce on an unsuspecting victim. Don’t let 
that victim be you. Keep your files safe.

Backing Up



iOS
Sign Documents
We don't all have scanners and printers in our 
homes these days, but Apple offers an easy 
way to sign a document digitally. Take a 
screenshot of the doc, and tap the thumbnail. 
On the lower-right, click the Plus sign. One of 
the options is Signature. Sign directly on the 
screen (or use a stored signature). Hit Done, 
and then drag it to the document in the 
screenshot. Place the signature, resize it, and 
save it to send.

Offload Apps
Have you filled your phone with apps that you 
never use? While you're in Settings > App 
Store, turn on Offload Unused Apps. Apps 
then disappear from your phone when you 
don't use them after a few weeks. Any data or 
docs related to the app remain, though, so if 
you reinstall, it'll still be of use. This is a great 
trick to use when you're a heavy gamer, since 
games can take up a lot of space. Free some 
up space for new fun. Note, however, if an app 
is offloaded and then removed from the App 
Store in the meantime, you will not be able to 
download it again.

Silence Unknown Callers
Inundated by robocalls? Visit Settings > Phone 
> Silence Unknown Callers. When that's 
turned on, any number that's not in your 
contacts, Siri suggestions, or recently called 
list goes directly to voicemail. A silent 
notification tells you that a call has been 
silenced; you can view the number in your 
Recents list.

Mac
Move Multiple Apps at Once
You can group apps together on the home 
screen by dragging one atop another to create 
a folder. But what if you want to move a bunch 
of apps to another page on the home screen? 
Don't do it one at a time: Instead, press down 
on one app until it goes wiggly, then use 
another finger to tap a bunch of apps. They'll 
be grouped; you'll see a number increment go 
up as they're added. Without removing your 
finger, drag that stack to a new page and drop 
them all at once. (This takes practice.)

Quickly Preview Files
Sometimes you want to steal a glance at an 
image or document without taking the time to 
open and shut its native application. With 
Quick Look, you can peek at your files with 
zero commitment. Locate a file in Finder, 
select it with a single click, then hit the 
spacebar. A window will pop up with a 
magnified view of your file. If you find the file 
you’re looking for and want to open its native 
app, the option to do so will be at the top right 
corner of the magnification window. 

Change Your Mac Folder Icons
If you’re sick of looking at the boring blue 
folders on your desktop, you can change their 
icons into anything you want! Once you’ve 
found an image (.JPG or .PNG) you’d like to 
use, right-click and hit Copy Image. Then 
right-click the folder you’d like to change and 
hit Get Info. Click the folder icon at the top left 
of the folder’s information window, then click 
Edit in the menu bar. Hit Paste. Your copied 
image should replace the blue folder in the 
information and on your desktop (or wherever 
your folder is housed). You can use this to 
color-code your folders, make go-to folders 
easier to spot,

Tips and Tricks

https://au.pcmag.com/migrated-3164-scanners/23042/the-best-scanners-for-2020
https://au.pcmag.com/printers/44862/the-best-printers
https://au.pcmag.com/apple-iphone-x/57316/how-to-block-robocalls-and-spam-calls


Send me an email with something for publishing in SAAUCery 
info@saauc.org.au.  
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