SOUTH AUSTRALIAN
APPLE USERS’ CLUB

Steve Jobs

10 years since the world lost a giant

24 Feb 1955 - 5 Oct 2011

https://www.saauc.org.au - https://www.facebook.com/saauc

Our next SAAUC (Zoom) meeting is...

SOUTH AUSTRALIAN
APPLE USERS’ CLUB
-y-

Friday October 1st, 2021
from 7:30pm

iOS 15

(Details will be sent to members via email)

Location: Connect from wherever you have internet access and the zoom.us app
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A word from our President...

There has been some conversation
recently about the various OS updates and
now the new iOS versions have been
released.
Owning an Apple
product means
you have
purchased a
premium product
and have paid a
premium price
for it. Part of
what you have
paid for is the
knowledge that
Apple prize their reputation for security and
make every effort to protect their products
from malicious cyber attacks.

o

You may remember that new Operating
Systems, e.g. the various cat named ones,
had to be purchased. Do we think less of
them today because they are ‘free’? |
suggest they are not ‘free’ but that the cost
is included in the original premium
purchase price so it is wise to always keep
your computer and your devices protected
and up to date. There comes a time when
the updates outgrow the capability of what
we own, and, like household appliances;
washing machines, vacuum cleaners,
coffee makers..., we need to decide
whether to persist, repair or buy new.

Technology doesn’t/can’t stand still and,
more than ever, we need to trust that the
people working in the various fields are
able to find ways to save the planet. I'm

always nagging my grandchildren that is
what they have to do.

We are still waiting for macOS 12
Monterey to be released however the iOS
15 versions have been, just prior to the
new iPhone 13 last week, and we will be
having a look at some of the new features
in iOS 15 at our Zoom meeting next Friday
1st October.

Regards
/LfﬂrY? {}hﬂq{

SAAUC President

SAA_UC Meetings 2021
Fridays @ 7:30pm
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Topics Questionnaire

Just like last month, we asked for some
suggestions as to what members would like to see
discussed and presented at our monthly Zoom
meetings. It would be very useful for everyone to
complete the form contained in this issue, take a
screen shot of it and email it back to
info@saauc.org.au .

*Thankyou to those that have already responded

Please select the topics which you are interested in, with a cross or

tick, take a screen shot and email it back to us at info@saauc.org.au.

Not Very
interested Interested interested

Basics of iOS
Basics of macOS
Contacts

iCloud

iMovie

i0S

iPad

iPhone

Keynote

macOS

Mail

Messages

Music App
Pages

Photos

Scanning & Printing

Zoom

Any other suggestions, please add below...
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.' Safari File Edit View History Bookmarks Window Help
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...and a word from our Vice
President...

Safari 15 - What an adventurel!

Apple released the latest
version of Safari (15) last
week. So | triggered the
update on both a
MacBook Pro, and an
iMac - both running Big
Sur.
The MBP installed
successfully, however
when opening up Safari
on the iMac (11.6), it
briefly displayed a tab
opening up, until it
CRASHED!!! (see image above)

A second attempt resulted in another CRASH!, so |
restarted my iMac. But alas, after logging in again,
it crashed again. | could not open Safari at all. |
couldn’t even activate any menus to clear any
cache etc.

The crash report said “Crashing on exception:
<UnifiedTabBarButton: 0x7f96d725eaa0>: invalid
parameter not satisfying: isfinite(newOrigin.x)”

| tried another user account, and yes, that worked.
So it was ‘user profile specific’. | tried a couple of
things, but thought it would be best to contact Apple
for support.

My first call had the ‘genius’ looking at my
login items. Yes | had a few, but didn’t
think that would prevent Safari from
opening up. He said they would consume
lots of memory. | did tell him | had 64GB of
RAM, so don'’t believe that’s the problem.
He then got me to reset my NVRAM, as
doubts lingered through my mind. Funny
enough, that didn't fix it either. sq

So the Apple tech escalated the problem.

The next night | spoke to someone in
Ireland. He seemed to look at specific files
to delete (after making a copy). However
after an hour or so, it was escalated again.

www.macobserver.com/tips/deep-dive/resize-your-apfs-container/

| was told that other people had reported the same
problem, so Apple were working on it.

The solution?

The 3rd tech had received some notes from above.
Two workarounds. The first one didn’t work. So he
got me to go to “/Users/<username=Library/
Containers/com.apple.Safari/Data/Library/Safari’.
Then | needed to delete the following files:

SafariTabs.db
SafariTabs.db-shm
SafariTabs.db-wal

I needed to logout, and log back in...and this time,
Safari opened successfully. Apple will release an
update in due course to fix this problem, but my
iMac is happy again.

| did have a second web browser installed, but |
much prefer Safari.

s .
’ Rick Sarkanen
SAAUC Vice President

Love your
Apple!

6 g dd dE @

Software Update

available

Updates are available for your Mac Nc
macOS Big Sur 11.6 116 264GB
Command Line Tools for Xcode 13.0 541.5 MB
Safari 15.0 121.9 MB
Safari Technology Preview 132 1101 MB
Safari 15 delivers faster performance, improved security, and the following new features:
+ Tab Groups help you save and organize your tabs and easily access them across devices |
+ Redesigned tabs have a rounder and more defined appearance and take on the color of
the webpage
+ Compact tab bar option shows more of your web page on screen
« HTTPS upgrade automatically switches sites from HTTP to more secure HTTPS when
cose - (I
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Mike's Musings

Well, I'm writing this from my condominium at
Driftwood Village Co-housing. | moved in a month
ago, into a

completely different

environment from

I*I the house that my

I wife and | bought

¥
A
¥ :

Wm‘: i thirty-four years
es .
Vancouver ™ ago. Now | am in

BC the company of

twenty-two other
households, whose
ages range from
six weeks to eighty
(me!), with lots in between. | moved sideways,
about ten kms due east, from West Vancouver to
North Vancouver.

Over the time we lived in the house we
accumulated a lot, far too much to fit into an
apartment half the size of the house. So much was
“dispersed”, mostly to charities who could pass on
stuff in good condition to people who needed “stuff’
but often could not afford it. Even so, | ended up
bringing a lot with me. It took one week of very
busy work to pack it all, and three weeks to unpack
and “place” it all in the new abode! During that time
the many boxes took up too much room on the
(nice big) patio; they are all gone now, so | can
relax out there!

There were certain changes | had to make
between the old and new abodes. The most
significant one was having to give up the company |
got my Internet and Cable TV from, and switch to
the other major Internet/Cable TV oultfit offering
services in the Vancouver area. “Cable TV’? TV
aerials disappeared from rooftops in Vancouver
decades ago; in the late Sixties an enterprising
local put up big antennae on a local hill to capture
TV signals from not only local TV transmitters but
those in Seattle, in the U.S.. These signals were
fed along cables he strung from power poles in
every street, then ran cables in to houses and
apartment blocks. Of course he charged for every
different channel you chose to watch!

That company was Shaw Cable, who had a

monopoly on cable TV until Telus (our Telstra), who
had the monopoly
on home phone
services for
decades, started

a w offering a similar

TV service as
well. Shaw’s,
even now, is
based on a

coaxial cable into the house. Quite recently, Telus

started offering a connection via optical fibre cable
—potentially providing a better picture for TV and
faster Internet.

Cables for both companies run along the streets;
you choose which company you want service from,
and they run cables from the nearest power pole to
your house. For multi-unit buildings, each company
is allowed to bring a high-capacity cable into the
electrical room of that building, then wiring for both
is run to every unit in the building. It is then an easy
matter for the company whose service you select to
connect their service to your apartment.

For some reason, Shaw could not bring their
cabling into our new building, so Telus was the only
service we could choose. | had been with Shaw for
decades, so had to change to Telus when | moved
into Driftwood. That mean that, as soon as | moved,
I lost access to the Shaw email address | had had
for years! Luckily, | realised this a couple of months
before the move, and remembered to set up the
Gmail address | use now.

Telus’s current
technology is
interesting. |
have a fibre
optic cable
coming right
into a wiring
panel in my
apartment. But
there is no
cable
connecting the TV to the Telus gear in the panel; a
small box connected to the TV gets all its signals
via Wi-Fi from the router in the wiring panel tucked
away in my hall cupboard. So far it has worked very
well. My biggest problem? Learning what channels
Telus has assigned my favourite TV networks to,
which are all different from what Shaw assigned
them to!

—~ TELUS

the future is friendly*

Bit and Pieces...

Apple’s AirTags are interesting things. Hang one on
your dog so you can track it via your iPhone. But
they are not cheap. Per apple.com/au a single one
from the Apple Store costs $45. But wait! If you buy
the 4-pack, at $149, that is only $37.25 per Tag!
Such a deal!

But AirTags won'’t stay on by themselves! You must
put them in a holder. The AU Apple Store can sell
you holders by Hermes, from only $449, up to
$679! On the Web | found this: Newest Soft
Silicone Anti-lost Key chain for AirTag; GPS Tracker
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Silicone Holder for Apple AirTag Kids Location
Tracker for only $932 USD! (Lots of others for $20!)

I can’t remember how precisely an iPhone can
“place” an AirTag. | “think” the newest iPhones can
do it more precisely than older models.

Don't Name Your Child “"Alexa”!

(From an article published earlier this year ...)
Parents of children called Alexa say their daughters
are being bullied because it is the same name that
Amazon uses for its virtual assistant.Some have
even
changed
their child's
name
because
they say the
barrage of
Alexa jokes
is
"relentless".
They are
calling on
Amazon to

alexa

SOUTH AUSTRALIAN
APPLE USERS’ CLUB

change the default wake word for its devices to a
non-human name.Amazon says it is "saddened" by
these accounts, and that alternative wake words
are available.

The word Alexa has become increasingly common
in recent years as more households use voice-
activated smart speakers. Amazon's Echo and
Echo Dot use Alexa as the command you say
before giving it instructions or asking a question.
However, this is causing problems for people
named Alexa, who are frequently on the receiving
end of repeated jokes, where people shout their
name and issue a command.

Cheers,

Mike Millard
dédEgiEdgEgiEges

SAAUC Meetings are held online using

Z00Mm

SAAUCery is the monthly newsletter of
South Australian Apple User Club Inc.

http://www.saauc.org.au — https://www.facebook.com/saauc

Editor: Rick Sarkanen

Images, Trade Marks, company and product names are the property of the respective owners and are used for
educational, information and descriptive purposes only.

Original content © SA Apple Users' Club Inc.
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