SOUTH AUSTRALIAN
APPLE USERS’ CLUB

oy SAAUCery

November 2018

Our next SAAUC meeting is...

SOUTH AUSTRALIAN
APPLE USERS’ CLUB

Friday November 2nd
from 7:30pm

Watch a macOS Mojave video

See location map on the last page.

Page 1 of 7



A word from our
President...

Late last century, when | first thought to
buy a computer, | went into a computer
shop to see what there was. The proprietor
asked me what did | want to do with it.
Knowing next to
nothing about
computers, but
fascinated by
them, | said |
had no idea but
wanted to know
what were the
possibilities. He
wasn'’t interested
in explaining
anything so | left
without one. But Steve Jobs knew what |
wanted and, when the Bondi Blue iMac
launched, so did my journey with
computers. When everything is so new
and complex it takes time to understand
and master. A friend was a member of
SAAUC and so | joined. It was wonderful
to attend meetings and quietly and
gradually absorb the knowledge from the
very knowledgeable. Often information
went right over my head, but | loved it all
the same. SAAUC has diminished in
numbers but the interest is the same.
Members are a friendly bunch and still
keen to share their knowledge and help
when they can. Discussing an issue, one
to one, beats reading instructions every
time. The email group is a great way to
make contact, especially for those who find
it difficult to get to the Friday evening
meetings. This Friday meeting, 2
November, is the opportunity to catch up
with what is new and get an answer to to
an issue which has been troubling. The
warmer weather and longer evenings
make venturing out more comfortable,
Come along and ask that question.

Marce (jw/

SAAUC President

...and a word from our
Vice President

Messages for iCloud - a great feature that
synchronises your messages across all of
your Apple devices. Without it, things get a
bit messy, with some messages on one
device, but
missing on
others.
| enabled
Messages for
iCloud soon
after it was
released on
iOS devices,
but the
feature wasn't
available on MacOS till 10.13.5, which was
released on June 1, 2018. It does take
some time to sync your messages,
especially if your messages go back a
number of years, and includes many
attachments.
Recently | noticed that something wasn't
quite right. Messages from my wife weren't
fully synchronised. In fact the period from
December 2012 to February 2014 was
only available on one device - my iPhone7
Plus. These messages are the most critical
to me, as it was the year my daughter was
born, so those memories are precious. | do
believe | have most of the photos savea,
but it’s nice to have the messages as well.
My Messages total 4.2GB.

| contacted Apple, and the first thing they
suggested was to Reset Network Settings
on my iPhone Xs Max, then let it trigger
the sync process. This didn’t sync the
missing period. | also had a iPhone 6Plus,
which | reset to factory defaults, and then
logged into iCloud, but again, the missing
period did not show. There are no log files
that we can look at, to see what might be
going wrong. Even logging into the iCloud
web portal, doesn’t have a ‘Messages’ app
, S0 | can't see if specific messages are
visible there. Sadly there isn’t many things
a person can do, apart from switch
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Messages for iCloud on or off, or press the
‘Sync Now’ button in macOS.

[ Accounts

| ©
Genef Accounts
Blocked

ei iMessage
Appie o: [ sign Out

ﬁ Enable Messages in iCloud

You can be reached for messages at:

Sync Now I

Send read receipts
When this is on, people are notified when you have read their
messages. This enables read receipts for all conversations.

Start new conversations from:

T BN b

I made another call to Apple (on a different
day), and after a few checks with other
staff members, they said it’s a ‘known
issue’, and they said to wait for the next
macOS/iOS update. So at this stage, it’s a
wait & see. Hopefully the next update
brings the news | am after, and the issue
gets fixed.

Rick Sarkanen
SAAUC Vice President

Mike’s Musings

How to Use Mojave's New
Screenshots Feature

For years macOS has offered the
capability of “taking a screenshot” —

hitting
¥
I+1 &

Command-
From ‘
West i

Shift-3 to
take an
Vancouver
BC

immediate

snapshot of

your whole

screen, or

Command-

Shift-4 and
defining a
rectangle around what you want to
capture. (Hit the Escape key to cancel it
before drawing the rectangle.) The
resulting snapshot is saved as a .png
graphic file on the Desktop.

The latest version of macOS—macOS
10.14 (Mojave to us cognoscenti)—offers a
more powerful way. Apple calls it
Screenshots. You can now hit Command-
Shift-5, to bring up a control strip, at the
bottom middle of your screen, from which
you choose what to do.

<https.//appleinsider.com/articles/18/10/01/
inside-macos-mojave-how-to-use-apples-

new-screenshots-feature>

This article at the above URL has an
extensive description of Screenshot's
functions.

<https.//macmost.com/taking-screenshots-
in-macos-mojave.html>

The video at this URL should be useful,
too.

[Remember, this is a new function,
introduced in the latest version of macOS!]
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If Your Mac Seems a Bit
"Wobbly"

Is your Mac behaving in a “wobbly” way?
Apps not behaving properly? Emails don’t
get sent? Or it seems the poor old Mac is
just getting slower and slower? Here are a
couple of things to try:

If apps are not behaving (or something
similar), | commend President Marie
Good’s mantra: “Run Disk Utilityr’. (More
specifically, the First Aid function in D. U.)
— Run Disk Utility,

— Click on the name of the disc your Mac
was booted from;

— Click on the First Aid icon at the top of
the Disk Utility window;

— Click on Run.

D.U. will examine the contents of the disc
and make repairs if necessary.

(You can also do this to any other disc on
your Mac.)

Does your Mac seem a bit sluggish. Your
living quarters need a dusting and
vacuuming periodically, n’est-ce pas? You
Mac can benefit from is equivalent. If it is
slow, and you have not shut it down for a
while, do so now (Apple menu -> Shut
Down ...), then power it back up. The
operating system “gets dusty” when it runs
over an extended period of time; shutting
down clears memory; then the reboot
brings in a whole fresh copy of macOS
from your system.

If things still seem quite “wonky” after
doing these things, there could be
hardware problems ...

"Where the Heckawi?"

There was once a people who lived in a
vast area of grassy plains. The Heckawi
people were quite small in stature, about
only a metre in height. But the grass on the
plains where they lived grew to an average
heigh of two metres. They got their name

from the fact that, as they walked through
the grass in a group, they would jump up
periodically, look around and cry out
“Where the heckawi?’

Here in Vancouver, when you look
northwards from Downtown (aka the
“CBD”), you see the land rise up quite
rapidly from the harbour, from the
settlements of North and West Vancouver
near the water to the mountains at the
back. These are well forested, and provide
a wonderful place for hiking, sometimes
into more “adventurous” terrain.
Unfortunately, some people venture into
this terrain—sometimes deliberately,
sometimes inadvertently —not sufficiently
prepared for the conditions, and need to
be rescued by the (purely volunteer) North
Shore Rescue Team.

In the old days, you could go out well
prepared with map and compass; today
they urge you to have a mobile phone
(“cell” phone over here!) with you as well.
Mobile coverage up in the hills there can
be haphazard. If you need help, and can
connect on your phone, you can get the
answer to “Where the heckami?’; call the
rescue team and pass on that location.
Being able to do that helps the rescue
service a lot!

In the Maps app on an iPhone or a
“Cellular-equipped” iPad, ask it to display
your location. This is indicated with a blue
dot. Touching the blue dot brings up your
location information. (As I’'m writing this, |
brought up that info for myself, which gives
my address.) If you are lost up in the North
Shore mountains near Vancouver, it could
help the rescue team if you could give
them your latitude and longitude. This is
displayed on an iPad; to get it on an
iPhone, you have to “swipe up” on the
location screen.

(Our North Shore Rescue team have been
very busy during our recent summer. Most
people get into trouble by accident, but
some blatantly ignore safety
recommendations. They have ended up on
“expert” trails wearing light sandals!)
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"One More Thing .."

Is it too early to start picking a winner for
the Melbourne Cup? (Does the whole
country still stop for six minutes during the
race?)

Cheers,

Mike Millard

P.S. A bit of recent autumn colour round
my place ...
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Meetings at Rosefield Uniting Church
2 Carlton Street Highgate
(off Fullarton Rd, between Fisher Street & Cross Road)
Street View https://goo.gl/maps/3Zj4ARFTpSHk

SA School Holidays, Public Holidays and Observances
https://bit.ly/2LCz0Ur

SAAUCery is the monthly newsletter of
South Australian Apple User Club Inc.
http://www.saauc.org.au — https://www.facebook.com/saauc
Editor: Rick Sarkanen
If you do not want to receive copies, please email us.
Images, Trade Marks, company and product names are the property of the respective owners and
are used for educational, information and descriptive purposes only.

Original content © SA Apple Users' Club Inc.
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